Parent Meetings – 
· As required 
· Meet the Teacher
· Parent Evenings – extra time given/separate appointments
· Focus Evenings 
· Transition meetings
· Chat, Share and Cuppa Parent Group
· Young Carers 
· FRA
· Helping Parents with paperwork, letters, referrals, appointments, applications…


Communication
· Face to face 
· Playground/Classroom Door
· Office, Welfare and Inclusion
· Pastoral Care support 
· Email/in writing or Phone 
· Class, Inclusion, Welfare and Year Group email addresses. 
· School and home link books. 
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Education, Health and Care Assessment 
· EHCP – needs acknowledged, provision in place. 
· Professionals – EP, SALT, OT + Physio
· Annual Reviews 
· Mediation and Tribunal support

SIGNPOSTING SUPPORT – 
· Centre of Autism and ADHD, Eastcote CAAS Centre
· Local Offer 
·  Email support e.g. PSD activity weeks. 
· Training for Parents – Children’s Integrated Services (CITS).






WEBSITE –
· SEN Information Report 
· Local Offer – Harlyn 
· Young Carer’s Policy 
· Parent Training Brochure
· Link to Local Offer - Hillingdon
· Weekly newsletters


 
· Parents to Observe Pat Vanian working with their child– how to support your child with reading and phonics. 
· Support Parents with how to use the IT learning at home.
·  Homework club




Harlyn Primary School Parents of children with SEN Survey. 
A summary of the survey responses. 46% of Parents responded. 
Q1 – I know how the school provides for children with SEN 
Strongly Agree  - 100%
Agree
Not sure 
Disagree 
Strongly disagree
 
Q2 – The SENCo and supporting staff team are approachable and friendly.  
Strongly Agree – 100%
Agree
Not sure 
Disagree 
Strongly disagree

Q3 – I know who to talk to if I have any concerns about my child.  
Strongly Agree – 100% 
Agree
Not sure 
Disagree 
Strongly disagree

Q4 – Issues that I raise about my child’s needs are quickly addressed. 
Strongly Agree – 100% 
Agree
Not sure 
Disagree 
Strongly disagree

Q5 – The school gives me the opportunity to discuss my children needs with the right members of staff. 
Strongly Agree – 86%
Agree – 14% 
Not sure 
Disagree 
Strongly disagree

Q6 – The Personalised Learning Plans (PLPs) targets are regularly reviewed and shared with us. 
Strongly Agree – 86%
Agree – 14 %
Not sure 
Disagree 
Strongly disagree

Q7 – I am informed about any interventions my child has.  
Strongly Agree – 100%
Agree
Not sure 
Disagree 
Strongly disagree

Q8 – The school website contains useful information about SEND
Strongly Agree – 42%
Agree – 29%
Not sure – 29%
Disagree 
Strongly disagree



Q9 – I can come into school at any time and discuss concerns with the relevant staff.  
Strongly Agree – 71%
Agree – 29%
Not sure 
Disagree 
Strongly disagree

Above are the results from  a small survey of our Parents, who have children with a higher level of additional needs, and an Educational, Health and Care Plan in place, to support these needs. 

The results of the survey, together with the feedback from Ofsted, indicates that our Parents strongly agree/agree that their child and the Parents, are well supported by Harlyn staff.  

A possible area for further discussion could be,  “How best to continue to communicate with current and detailed information on our school website”. 









