Governor Visit Report					Harlyn Primary School
	Name
	Michele Matonti

	Date of Visit
	26/9/2024

	Focus of Visit
	Breakfast Club

	Class Visited
	

	Focus of Visit

Opportunity to review the set-up, environment and meet the team who run this important service.


	Summary of the activities

I use the club for my daughter and have always been very happy with the calm, relaxed and warm start to the day. Ms Andrews was there this morning setting up the screen for an assembly and interacting with the children.
Children could get breakfast if they wanted and all staff knew the children’s names and were happy to interact with them. Children were eating, in groups talking or playing and some were happily playing on their own.


	What I have learned from my visit

The club is pretty much full now with a waiting list, which I believe is an increase in numbers. The slightly staggered start for reception children means bills will be issued in the next week or so.

The most recent EHO visit was positive (I believe 5 stars).

I spoke to Mr Jones today to quickly update the price information on-line, this was done in record time!

As ever, the tea was great and the range of breakfast cereals etc was excellent.
I did see a parent had dropped a child into the club and the staff were dealing with this as they had no record of a booking. This does occasionally happen.
TBH the club here is run very consistently with a real safe environment for the children.

This term, Mr Jones has been setting the club up early as Mrs Cassells has moved and is awaiting her driving test – the staff say he is doing a good job, but all have their fingers crossed for the test.
 

	Idea for future visits

Potentially a feedback survey to be discussed for parents who use the facility?


	Any other comments

As a parent I am always pleased to drop my daughter off here, she goes in very happy. 



