	PROFESSIONAL SUPPORT at Harlyn. 
	

	POSITIVES  (Successes) 
	NEGATIVES (Challenges) 

	SAS TEAM 
+ SEN TEAM
	1. Heather Casey – excellent training courses. 


2. Advice Assessment Centre – offered for a child in Nursery (MEH). 

3. Face to Face SEN Opportunity at the Civic Centre. 

4. Local Offer information shared with Parents as a Chat, Share and Cuppa Meeting. 


	SAS TEAM 
+ SEN TEAM
	1. Early Support Funding - Incorrect advisors allocated wasting resubmission time. 
2. Inconsistent responses from the Senior SAS advisors. Guidelines sent = patronising. 
3. Misworded documents – grammatically incorrect and unable to understand what is meant. Requesting further information, no change in the wording of the response. 
4. Way forward meetings have been unprofessional and incorrectly conducted. New SEN Officer – never conducted before, didn’t know what the meeting was for, said that she would have said “yes to assess”. Told to resubmit – time wasting exercise.  
5. EHCNAs have been completed but a non-statutory assessment report issued. 
Lots of inaccuracies included in the assessment report and contradictory statements.  
6. Specialist school consultation responses are incomplete.  Differences of the expectation from Mainstream Schools to Specialist Schools. 

	Hillingdon EPS 
	Past years = very supportive but inconsistent service.  
	Hillingdon EPS 
	2023 – 2024 - Not fulfilled commitment 
3 assessments agreed at the initial virtual planning meeting.
No notes from the planning meeting but an email acknowledged the 3 assessments agreed. Only 2 carried out.  
Training disorganised – late starting.  Did not represent 0.75 of a day – only an hour long and PowerPoint used was from another EP. 

	 Speech and Language Therapy Services 
	 Rachel Penny – Hillingdon SALT 
Lucy Stephens – Harrow SALT 
Excellent relationship between school and Therapy services. Strong communication. Both parties work well together.
	
	

	Brunel University
Outreach  
	Occupational Health Students – supported practice. 
Brunel Volunteer scheme – students = 70 hours.
Wheelchair Basketball team supported our Celebrating Differences Focus week.
	
	

	Behaviour Support Team 
	Consistently very supportive. 
Angela Canty always goes above and beyond. 
Quick and very valued support to school, child and families. Very useful advice shared. 
	
	

	Young Carers 
	Working towards accreditation. 
Initially support has been very much appreciated. 
Amanda Compton – face to face meetings. 
Sharing of important information. 
Directly supporting families with outing opportunities. Increase in referral as a result of advice received. 
	
	

	Centre at Autism and ADHD. 
	Excellent support in the past. 
Always supportive to our Parents. 
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