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    Harlyn Primary School
   
    Tolcarne Drive, Pinner, Middlesex, HA5 2DR   Tel: 020 8866 1290

  
    Headteacher: Mr S Jones BA (Hons) NPQH     Fax: 020 8868 7221


Dr Becky Randall







14 September 2017

Via email

Dear Dr Randall,

I am writing in response to your email of 16th August 2017 concerning mainly the after-school club run by Fit For Sport.  I apologise for the time it has taken to respond but I needed to clarify the situation with the school before answering.

However, before I address the subject of your correspondence, I do need to say that I found the tone of your letter extremely rude, aggressive and unnecessarily accusatory given that you were not in possession of all the facts.
By now you will have received an email from Mr Jones explaining there had been a misunderstanding surrounding the after-school club and hopefully this has been resolved to everyone’s satisfaction.  I can assure you that had any decisions been made in June, parents would have been advised, giving them the opportunity to comment.   As I am sure you know Fit For Sport is a company in its own right.  They have a contract with the school to lease the space from us to run the club and the numbers attending are limited according to the space and health and safety regulations.  The main problem has been parents failing to collect their children promptly at 6pm.  They have a responsibility to be there in time or arrange for someone else to collect their child at the correct time.  Fit For Sport’s contract with the school agrees that children and parents would leave the premises at 6pm in order for the Site Manager to lock up. 

The contract between parents and Fit For Sport states that a fine will be imposed on parents who are late picking their child/children up from the club.   Unfortunately, this has apparently not been happening, therefore causing a knock-on effect that two members of Fit For Sport must remain behind with the children, and our Site Manager also has to wait around exceeding his working hours, for which the school has to pay overtime.
Of course, we understand that working parents need this facility, which is why it was brought in in the first place, as with Breakfast Club and the new wraparound care offered at the nursery.

To address your complaint regarding the cost of the Breakfast Club, I have carried out some research into the charges made by other schools locally and they range from £2 per day to £5 per day.   I am sure you will agree that our charges remain competitive.

With regard to the food being provided, I have been told that as so much fruit and yoghurt was being thrown away the decision was taken not to provide it any longer.   I have been advised that cheese, spaghetti and beans have not been provided for quite some time.   I understand though that neither the paperwork or the website had been updated accordingly and apologise for this oversight.   The Manager of the Breakfast Club has been asked to attend to this immediately which 
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she has done, and should there be further changes relating to the food, parents using the facility will be notified. 



Regarding your comment that Harlyn continues to fail to meet the needs of working parents, I can 
assure you that Mr Jones and his staff do their utmost to ensure that those needs are addressed.    You may be aware that a number of staff are themselves parents and do have an understanding of what is required to best support those who work and are unable to attend meetings during school hours, as they themselves are in a similar position.   I should point out that there are also parents who do not have a partner/carer to look after their children in the evenings thus precluding them from attending evening meetings.

I can confirm that this September the settling in period for Reception has been shortened considerably to accommodate requests from parents.   However, I should also like to point out that some parents prefer the longer time if their child has never been to school or attended our Nursery, making Reception a very new scary experience. 

So you see the school, as all schools, is in a difficult position in trying to please everyone.   As a teacher yourself I am sure you appreciate that fact.

In conclusion, I would like to say that your accusation of a lack of transparency on the part of the school is completely unfounded. 

I do hope that there will be no need for you to write such a letter again.   Should you have any concerns regarding any of the above, please in the first instance contact the school and make an appointment to see Mr Jones, who I can assure you will not give you ‘placating pleasantries’.

Yours sincerely
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Sally de Jongh

Chair of Governors
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